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 CHE COS  È IL SERVIZIO BONIFICO!  
 �( ¶� X Q � 6HUYL ]L R � G L � 3DJDPHQ WR� FRQ � FX L � X Q � &O L HQ WH� 3DJDWRUH� HVHJXH� X Q ¶2SHUD]L RQH� G L � 3DJDPHQ WR� SHU � WUDVIHUL UH � X QD � VRPPD � G L � GHQDUR� DG � X Q �D O WUR � VRJJHWWR� EHQHIL FL DUL R � WUDP L WH� X Q � 3UHVWDWRUH� G L � 6HUYL ]L � G L � 3DJDPHQ WR��3HU � ©ERQ L IL FR� GRPHVWL FRª � VL � L Q WHQGH� X Q ¶RSHUD]L RQH� G L � SDJDPHQ WR� HO DERUDWD � HO HWWURQ L FDPHQ WH� G L VSRVWD � GD O � SDJDWRUH� RSSX UH� GD O �EHQHIL FL DUL R� � R � SHU � L O � VXR� WUDP L WH� � TXDQGR� L O � SUHVWDWRUH� G L � VHUYL ]L � G L � SDJDPHQWR� GHO � SDJDWRUH� HG � L O � SUHVWDWRUH� G L � VHUYL ]L � G L �SDJDPHQWR� GHO � EHQHIL FL DUL R� VRQR� VL WXDWL � L Q � ,WD O L D � ��3HU � FRQVHQ WL UH � O ¶HVHFX]L RQH� GHO � ©ERQ L IL FR� GRPHVWL FRª � L O � &O L HQ WH� GHYH� IRUQ L UH � D O O D � %DQFD � O H � FRRUG L Q DWH� ,%$1 � � ,Q WHUQDWL RQD O � %DQN� $FFRXQ W�1 XPEHU� � GHO � EHQHIL FL DUL R� ��3HU � ©ERQ L IL FR� WUDQVIURQWDO L HURª � VL � L Q WHQGH� X Q ¶RSHUD]L RQH� G L � SDJDPHQ WR� HO DERUDWD � HO HWWURQ L FDPHQ WH� G L VSRVWD � GD O � SDJDWRUH� RSSX UH� GD O �EHQHIL FL DUL R� � R � SHU � L O � VXR� WUDP L WH� � TXDQGR� L O � SUHVWDWRUH� G L � VHUYL ]L � G L � SDJDPHQWR� GHO � SDJDWRUH� HG � L O � SUHVWDWRUH� G L � VHUYL ]L � G L �SDJDPHQWR� GHO � EHQHIL FL DUL R� VRQR� VL WXDWL � L Q � GXH� G L YHUVL � 6WDWL � PHPEUL � GHO O ¶8Q L RQH � ��3HU � FRQVHQ WL UH � O ¶HVHFX]L RQH� GHO � ©ERQ L IL FR� WUDQVIURQ WD O L HURª � L O � &O L HQ WH� GHYH� IRUQ L UH � D O O D � %DQFD � O H � FRRUG L Q DWH� ,%$1 � � ,Q WHUQDWL RQD O � %DQN� $FFRXQ W�1 XPEHU� � GHO � EHQHIL FL DUL R � FRPSUHQVL YR� GHO � FRG L FH� %,&� �%DQN� ,GHQ WL IL FDWL RQ � &RGH� � GHO O D � EDQFD � GHVWL Q DWDUL D � ��, � ERQ L IL FL � WUDQ VIURQ WD O L HU L � G L VSRVWL � SHU � L PSRUWL � Q RQ � VXSHUL RUL � D � � � � ������ � HX UR� VRQR� HTX L SDUDWL � � VRWWR� L O � S URIL O R � GHL � FRVWL � H � GHO O H � FRPP L VVL RQ L �DSS O L FDWH� D � TXHO O L � GHL � ³FRUUL VSRQGHQ WL ´� SDJDPHQ WL � GRPHVWL FL � H � FL Rq� HIIHWWXDWL � D O O ¶L Q WHUQR� G L � X QR� 6WDWR� PHPEUR� GHO O ¶$UHD � 6HSD � ��/D � %DQFD � q � DGHUHQ WH� D O � 6(3$� &UHG L W� 7UDQVIHU � �6&7� � H� � SHUWDQ WR� � VL � DYYD O H � DQ FKH� GHO � FDQD O H � 6(3$� SHU � O D � WUDVP L VVL RQH� H � O D � U L FH]L RQH� GHL �%RQ L IL FL � � 7D O H � FDQD O H � q � X WL O L ]]DE L O H � GD O � &O L HQ WH� D � FRQG L ]L RQH� FKH� L O � 3 UHVWDWRUH� G L � 6HUYL ]L � G L � 3DJDPHQ WR� GHO � VRJJHWWR� EHQHIL FL DUL R � GHO O ¶2SHUD]L RQH�G L � 3DJDPHQ WR� DGHUL VFD � D O � 6(3$� &UHG L W� 7UDQVIHU � 6FKHPH� � , O � 6(3$� &UHG L W� 7UDQVIHU � �6&7� � SXz� HVVHUH� X WL O L ]]DWR� SHU � HIIHWWXDUH� 2SHUD]L RQ L � G L �3DJDPHQ WR� VL Q JRO H � H � G L � PDVVD � �EX O N� SD\PHQ WV� � G L � TX D O X QTXH� L PSRUWR� ���3UL QFL SDO L � UL VFK L � �JHQHUL FL � H � VSHFL IL FL � �7UD � L � S U L Q FL SD O L � U L VFK L � � YDQQR� WHQX WL � S UHVHQ WL � �Ö  YDUL D]L RQH� L Q � VHQVR� VIDYRUHYRO H � GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� �FRPP L VVL RQ L � H � VSHVH� GHO � VHUYL ]L R� � � RYH� FRQ WUDWWXD OPHQ WH� SUHYL VWR� �Ö  U L VFK L R � G L � WDVVR� G L � FDPE L R� SHU � G L VSRVL ]L RQ L � GD � HIIHWWXDUVL � L Q � YD O X WD � HVWHUD � �
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BON I F I C I  TRAN SFRON TALI E RI  �%21,),&, � ,1 � 3$57(1=$��&RPPLVVL RQH� SHU� VL QJRO R� ERQ L IL FR � �¼� � � � ��� ��&RPPLVVL RQH� DJJL XQWL YD � SHU� ERQ L IL FL � GRFXPHQWDWL � �SHU � GRFXPHQ WR� � �¼� � � � ��� ��9DO XWD � G L � DGGHEL WR� VX O � FRQWR� GHO O 
RUGL QDQWH � �GDWD � G L � UL FH]L RQH� GHO O 
RUGL QH�RYYHUR� GDWD � FRQYHQXWD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH � GHO O ¶RUG L QH��'DWD � G L � DFFUHGL WR� D O O D � EDQFD � GHO � EHQHIL FL DUL R� �GDWD �UHJRO DPHQWR� L Q WHUEDQFDUL R� GHO � ERQ L IL FR� �� �� � J L RUQDWH� RSHUDWL YH� VXFFHVVL YH � D O O D � GDWD � G L � U L FH]L RQH � GHO O 
 RUG L QH�RYYHUR� D O O D � GDWD � FRQYHQXWD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH � GHO O ¶RUG L QH�
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 �6SHVH� VRVWHQXWH� SHU� L O � UHFXSHUR� GHL � IRQGL � WUDVIHUL WL � L Q � EDVH� DG � XQ � FRGL FH� ,%$1 � QRQ � FRUUHWWR� �¼� � � ���� �� 1 �% � � 6H� L O � &O L HQ WH� KD � IRUQ L WR� XQ � FRGL FH� ,%$1 � L QHVDWWR�� O D � %DQFD � QRQ � q � UHVSRQVDEL O H � SHU � O D � PDQFDWD � HVHFX]LRQH� R � SHU �O ¶HVHFX]LRQH� L QHVDWWD � GHO O ¶2SHUD]LRQH� G L � 3DJDPHQWR� � 7XWWDYLD�� L Q � WD O H � FDVR�� O D � %DQFD � VL � DGRSHUD � � � SHU � TXDQWR�UDJLRQHYROPHQWH� SRVVLE L O H � � � SHU � UHFXSHUDUH� L � IRQGL � WUDVIHUL WL � L Q � PRGR� L QHVDWWR� ��6SHVH� SHU� UHYRFD � WDUGLYD � G L � RUGL Q L � G L � SDJDPHQWR� �¼� � � ���� ��6SHVH� SHU� O D � FRPXQ L FD]L RQH� G L � UL IL X WR� O HJL WWLPR� GHO O ¶HVHFX]L RQH� G L � RUGL Q L � G L � SDJDPHQWR� �¼� � � ���� ��7DVVR� G L � FDPELR� �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � � �YDO XWDUL R� QHO � GXUDQWH � �� � ���� � � 3HU� OH� RSHUD]LRQL� LQ� FDPEL� YLHQH� DGRWWDWD� FRPH� EDVH� GL� ULIHULPHQWR� OD� TXRWD]LRQH� GHO� YDOXWDULR� QHO� GXUDQWH� VHFRQGR� OD� OLEHUD�FRQWUDWWD]LRQH� VXO� PHUFDWR� �FIU� � /� � ����������� Q� � ����� ��&RPPLVVL RQH� SHU� &RPXQ L FD]L RQH� 9DO XWDUL D � 6WDWL VWL FD � �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � �RYH� SUHYL VWD� � �¼� � ������$L � ERQ L IL FL � WUDQVIURQWDO L HUL � L Q � SDUWHQ]D � G L � LPSRUWR� VXSHUL RUH� DG � ¼� ��� ��� � TXDO RUD � O D � %DQFD � GHO � EHQHIL FL DUL R� QRQ � VL D �DGHUHQWH� �6(3$� �� VDUDQQR� DSSO L FDWH� O H � VHJXHQWL � FRPP LVVL RQ L � ��  &RPPLVVL RQ L � G L � L Q WHUYHQWR � �RO WUH � O H � VSHVH� UHFO DPDWH� � � �� �� � �P LQ � � ¼� � � � �� �� ��  6SHVH� WUDVIHULPHQWR� D � PH]]R� 6ZL IW� R � 5HWH� � ¼� � � � ������%21,),&, � ,1 � $55,92 ��9DO XWD � G L � DFFUHGL WR� VX O � FRQWR� GHO � EHQHIL FL DUL R � �GDWD � G L � UL FH]L RQH� GHL � IRQGL � GD � SDUWH� GHO O D � %DQFD ��7DVVR� G L � FDPELR� �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � � �YD O XWDUL R� QHO � GXUDQWH � �� � ��&RPP LVVL RQH� SHU� VL QJRO R� ERQ L IL FR� �HVHQWH��&RPPLVVL RQH� SHU� &RPXQ L FD]L RQH� 9DO XWDUL D � 6WDWL VWL FD � �VRO R� SHU� ERQ L IL FL � WUDQVIURQWDO L HUL � �RYH� SUHYL VWD� � �¼� � ��������� � � 3HU� OH� RSHUD]LRQL� LQ� FDPEL� YLHQH� DGRWWDWD� FRPH� EDVH� GL� ULIHULPHQWR� OD� TXRWD]LRQH� GHO� YDOXWDULR� QHO� GXUDQWH� VHFRQGR� OD� OLEHUD�FRQWUDWWD]LRQH� VXO� PHUFDWR� �FIU� � /� � ����������� Q� � ����� ����7(50,1,� 0$66,0,� ', � (6(&8=,21( ��%RQ L IL FL � L Q � SDUWHQ]D �, � IRQG L � VRQR� WUDVIHUL WL � D O O D � %DQFD � GHO � EHQHIL FL DUL R � HQ WUR� L O � WHUP L QH� PDVVLPR� G L � � � J L RUQDWH� RSHUDWL YH� VX FFHVVL YH� D O O D � GDWD � G L � U L FH]L RQH�GHO O ¶RUG L QH� � RYYHUR� D O O D � GDWD � FRQYHQX WD � FRQ � O ¶RUG L Q DQ WH� SHU � O ¶HVHFX]L RQH� GHO O ¶RUG L QH� �6H� O D � %DQFD � U L FHYH� O ¶RUG L QH� G L � SDJDPHQ WR� L Q � X QD � J L RUQDWD � QRQ � RSHUDWL YD� � RYYHUR� RO WUH � O ¶RUDUL R � O L P L WH � �FX W�RII� � GHO O D � J L RUQDWD � RSHUDWL YD� �O ¶RUG L QH� VL � FRQVL GHUD � U L FHYX WR� GD O O D � %DQFD � Q HO O D � J L RUQDWD � RSHUDWL YD � VX FFHVVL YD �  �%RQ L IL FL � L Q � DUUL YR�, � IRQG L � VRQR� DFFUHG L WDWL � VX O � FRQ WR� GHO � EHQHIL FL DUL R � Q HO O D � VWHVVD � J L RUQDWD � RSHUDWL YD � G L � U L FH]L RQH� GHL � IRQG L � GD � SDUWH� GHO O D � %DQFD� � RVVL D � D O O D � GDWD �GHO � UHJRO DPHQ WR� L Q WHUEDQFDUL R � GHO � ERQ L IL FR� ��
 

 RECESSO E RECLAMI �5HFHVVR �, O � &O L HQ WH� K D � VHPSUH� O D � IDFRO Wj � G L � UHFHGHUH� GD O � 6HUYL ]L R � G L � 3DJDPHQ WR� VHQ]D � SHQD O L Wj � H � VSHVH� G L � FK L X VX UD � �/D � %DQFD � VL � U L VHUYD � O D � IDFRO Wj � G L � UHFHGHUH� GD O � 6HUYL ]L R � GDQGRQH� SUHDYYL VR� D O � &O L HQ WH� FRQ � D OPHQR� GXH� PHVL � G L � DQ WL FL SR� U L VSHWWR� D O O D � GDWD � G L �FK L X VX UD � GHO � VHUYL ]L R � VWHVVR� � , O � S UHGHWWR� WHUP L QH� G L � S UHDYYL VR� QRQ � VL � DSS O L FD � D L � &O L HQ WL � FKH� QRQ � U L YHVWRQR� O D � TXD O L IL FD � G L � &RQVXPDWRUH� R � G L �0 L FURLPSUHVD � VHFRQGR� O H � GHIL Q L ] L RQ L � G L � FX L � D O O D � /HJHQGD� � SHU � L � TX D O L � K DQQR� YD O HQ ]D � O H � VL Q JRO H � SDWWX L ]L RQ L � FRQ WHQX WH� Q HO � FRQ WUDWWR� G L � FRQ WR�FRUUHQ WH� GD � TXHVWL � VRWWRVFUL WWR� ��7HUP LQ L � SHU� O ¶HVHUFL ]L R� G L � IDFRO Wj � R� SHU� O ¶DGHPSLPHQWR� G L � REEO L JK L �2JQ L � PRG L IL FD � GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� H�R� FRQ WUDWWXD O L � UHO DWL YH� D O � VHUYL ]L R � VDUj � SURSRVWD � D O � &O L HQ WH� FRQ � DSSRVL WD � FRPXQ L FD]L RQH� UHGDWWD �FDUWDFHDPHQ WH� R � VX � D O WUR � 6XSSRUWR� 'X UHYRO H� � FRQ � D OPHQR� GXH� PHVL � G L � DQ WL FL SR� U L VSHWWR� D O O D � GDWD � G L � DSS O L FD]L RQH� GHO O D � YDUL D]L RQH� �6 L Q R� D O O D � GDWD � G L � HIIHWWL YD � DSS O L FD]L RQH� � L O � &O L HQ WH� K D � G L U L WWR � G L � UHFHGHUH� GD O � UDSSRUWR� VHQ]D � SHQD O L Wj � H � VSHVH� G L � FK L X VX UD � � 'HFRUVR� L O � VXGGHWWR�WHUP L QH� G L � GXH� PHVL � VHQ ]D � FKH� L O � &O L HQ WH� DEE L D � FRPXQ L FDWR� D O O D � %DQFD � FKH� QRQ � L Q WHQGH� DFFHWWDUH� O H � Q XRYH� FRQG L ]L RQ L � � O D � PRG L IL FD � VL � L Q WHQGHUj �DFFHWWDWD � H � VDUj � TX L QG L � DSS O L FDWD � � , O � WHUP L QH� G L � S UHDYYL VR� G L � GXH� PHVL � Q RQ � VL � DSS O L FD � D L � &O L HQ WL � FKH� QRQ � U L YHVWRQR� O D � TXD O L IL FD � G L � &RQVXPDWRUH� R �G L � 0 L FURLPSUHVD� � SHU � L � TX D O L � YD O JRQR� L � VHJXHQ WL � WHUP L Q L � ��  O D � %DQFD � FRPXQ L FD � HVSUHVVDPHQ WH� D O � &O L HQ WH� L Q � IRUPD � VFUL WWD � �R � PHG L DQ WH� D O WUR � VXSSRUWR� GX UHYRO H � SUHYHQ WL YDPHQ WH� DFFHWWDWR� GD O �&O L HQ WH� � TXD O X QTXH� PRG L IL FD � X Q L O DWHUD O H � GHO O H � FRQG L ]L RQ L � HFRQRP L FKH� H�R� FRQ WUDWWXD O L � FRQ � SUHDYYL VR� P L Q LPR� G L � WUHQ WD � J L RUQ L � ��  L O � FO L HQ WH� K D � G L U L WWR � G L � RWWHQHUH� ±� L Q � VHGH� G L � O L TX L GD]L RQH� GHO � UDSSRUWR� ±� O ¶DSS O L FD]L RQH� GHO O H � SUHFHGHQ WL � FRQG L ]L RQ L � HQ WUR� �� � J L RUQ L � GD O O D �³3URSRVWD � G L � PRG L IL FD � X Q L O DWHUD O H � GHO � FRQ WUDWWR´� ��
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TABELLE CUT-OFF 

 /H� VHJXHQ WL � 7DEHO O H� L Q G L FDQR� L � ³&X W�RII´� UHO DWL YL � D O O H� RSHUD]L RQ L � G L � SDJDPHQ WR� �3HU � ³&X W�RII´� V L � L Q WHQ GH� O ¶RUDU L R� O LP L WH� GHO O D � * L RUQ DWD � 2SHUDWL YD � HQ WUR� L O � TX D O H� O ¶RUG L Q H� G L � SDJDPHQ WR� q� FRQ VL GHUDWR�U L FHYX WR� GD O O D � %DQ FD � � 6H� SHUYHQ X WR� D O O D � %DQ FD � RO WUH� O ¶RUDU L R� O LP L WH� �FX W�RII� � V L � FRQ VL GHUD � U L FHYX WR� Q HO O D � J L RUQ DWD �RSHUDWL YD � VX FFHVVL YD � �
 Bonifici  in  uscita disposti  in  Filiale � &87�2)) �*,2512� *,251$7$�23(5$7,9$� ,WDO L D � (VWHUR� % L U �
Lunedì -  Venerdì Sì 15.30 15:00 12:30 
Semi  -  festivi  Sì 10.00 11:00 10:00 
Sabato No -  -  -  
Festivi  No -  -  -  �
Bonifici  in  uscita disposti  da internet banking/da call  center/da self service ATM � &87�2)) �*,2512� *,251$7$�23(5$7,9$� ,WDO L D � (VWHUR�

Lunedì -  Venerdì Sì 15.30 15:00 
Semi  -  festivi  Sì 10.00 11:00 
Sabato No -  -  
Festivi  No -  -  �

Distinte in Filiale �� *,2512� *,251$7$�23(5$7,9$� �&87�2)) �
Lunedì -  Venerdì Sì 15.30 
Semi  -  festivi  Sì 10.00 
Sabato No -  
Festivi  No -  �

NOTA BENE 
I cut-off sopra riportati  si  intendono val idi  se riferiti  agl i  orari  di  apertura  e chiusura  al  pubbl ico 

" #canonici  degl i  sportel l i  del la  banca:  ���� ��� � � � � � � � ���� �� �� � � � � � � � � �� ��
Laddove gl i  orari  di  apertura  al  pubbl ico osservati  dal le singole agenzie siano diversi  da  quel l i  canonici  

di  cui  sopra,  i  cut-off si  intenderanno proporzionalmente adeguati  a  questi  ultimi.  �


